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Forgotten Heroes

• 88% of women survivors disclose to at least one person

• 80% disclose to a friend, family member, neighbour, or colleague

• People who disclose to a professional have usually sought informal 

support first

• Positive responses are more common than negative ones

• Most survivors have 1+ person who is supportive 

• If support is positive: 

o Negative impacts on physical and mental health, and QoL are reduced

o Survivors are less likely to experience future abuse

o Survivors are more likely to seek professional specialist support



I lost a lot of 
weight ‘cos I 

wasn’t eating 
(Emily, Mum)

Physical health impacts

...I feel saturated with it all 
(Richard, Partner)

There’s just feeling an 
overwhelming sense of 

anger at him                
(Gwen, Sister)

...it’s actually made 
me quite ill                     
(Eric, Dad)

A physical feeling of almost not being 
able to breathe and feeling churned up 

inside (Suzie, Mum)

Direct perpetrator impacts
...he just ran towards 
me, rabbit punched 

me in the gut              
(Mark, Husband)

Relationship impacts

I’m much more wary when I 
meet people about whether 

I trust them. My personal 
side, I haven’t been in a 

relationship for about five 
years now

(Vicky, Colleague)

It really soured relationships, so I don’t 
speak to those members of the family... 

(Emily, Mum)

Practical Impacts

He had destroyed all of her 
clothes...there were four of 

us in our team, so I went 
round to each of them and 
said, “Give me a fiver, Polly 

and I have to go and buy 
clothes”                       

(Vicky, Colleague)

...that kind of 
drove a massive 

wedge between us 
(Jenna, Sister)

Psychological Impacts

It was really, really 
heartbreaking...it still fills 

me with sorrow                
(Zakia, Friend)

...apparently he’d 
threatened to kill 
me (Jenna, Sister)

...he went 
physically to hit me

 (Eve, Mum)

I was really 
shocked              

(Josie, Friend)

The next step was to 
move...which we did 

(Mark, Husband)

I’d pick up the kids and just go, 
“Come on then, mum and dad 
are having a row, let’s just go 

swimming” (Daisy, Friend) 



Types of support requested

• Confirmation of suspicions

• Understanding where to begin

• Reassurance about their involvement

• Practical information and advice

• Direct help for the survivor

• To be heard and validated

• To share the ‘burden’





https://www.womensaid.org.uk/information-support/friends-and-family/




	Slide 1: Informal supporters: the forgotten heroes
	Slide 2: Forgotten Heroes
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7

